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Analysis of Visit Intention to Crowded Tourist Destinations
Based on the Theory of Planned Behavior

Ryouta INUI, Kento YOH, Kenji DOI and Yasuchika AOKI

In recent years, overtourism has once again become a serious issue following the COVID-19 pandemic,
and the promotion of sustainable tourism has been increasingly emphasized both domestically and interna-
tionally. Under these circumstances, tourists are expected to behave in ways that are considerate of desti-
nations; however, few studies have quantitatively evaluated such behavior based on psychological models.
This study aimed to identify the factors that promote destination-conscious behavior by structuring psycho-
logical elements related to tourist behavior based on the Theory of Planned Behavior (TPB). A hypothetical
survey was conducted among Japanese and international university students, assuming a visit to Shodo-
shima Island in Kagawa Prefecture, and covariance structure analysis was performed using the collected
data. The results revealed that among the components of the TPB, measures influencing Attitude were
effective for Japanese participants, while those influencing perceived behavioral control (PBC) were effec-
tive for international participants. These findings suggest the necessity of developing behavior-promotion

strategies tailored to tourists’ attributes.
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