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Analysis of Factors That Affect Resident’s Attitude of Participation to Management of Bus Service

BN IEET R TR T RIR
Kumiko Taniuchi, Hiroto Inoi, Yasutsugu Nitta

In Japan, bus transportation services with resident participation have been increasing gradually. However there
have been no studies about relation between bus services with resident' participation and using social capital. This
research attempts to clarify regional peculiarity related to resident participation in bus transportation, using "'social
capital" concept. This research focuses on securing funds and supplying the bus in management of bus
transportation service. As a result, it became clear that communities which residents will to participation in
management of bus transportation have following features. Cognitive social capital is related to attitude towards
participation in bus service. In the area where cognitive social capital is high, since there are many people who
trust the others and should solve troubles in community by themselves, it is thought that they show positive

responses about participation in bus service.
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